
The changing business ecosystem, disruptive technology landscape and ever-evolving user expectations have raised the bar for the delivery 
of IT infrastructure and services.

To achieve this, it is required that IT infrastructure remains scalable, flexible and at the same time reduces the “Total Cost of Ownership” and 
assists business not only to remain relevant but also competitive in a digital age.

We, at Core IT, collaborate with you to build and manage a predictable, available and reliable IT infrastructure. We leverage our expertise, 
best-of-class partner ecosystem and industry knowledge to function as technology partner focused on providing result-oriented technology 
services.

M A N A G E D  &  H O S T I N G  S E R V I C E S

Infrastructure Services
P E R F O R M A N C E ,  A G I L I T Y,  R E L I A B I L I T Y

Our infrastructure service offerings cut across advisory, design, implementation, monitoring and management and are business-centric.

We drive continuous service improvement by following industry best practices, implementing improvement plans and introducing service 
framework to improve IT infrastructure availability.

Infrastructure Service Offerings

+Advantage

TRANSPARENT
GOVERNANCE MODEL

COST
OPTIMIZATION

SLA DRIVEN
APPROACH

HIGH CUSTOMER
SATISFACTION

INTEGRATED
QUALITY SERVICE

Network Services RMM Email Services Security Backup & DRAAS
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